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Company

Overview

Support Lines is a Saudi-owned company established in
2016 in Dammam, Saudi Arabiq, specializing in IT Solutions,
Smart Home Technologies, and Low Current Systems.

With over a decade of industry experience, we provide
complete design, supply, installation, and maintenance
services for a wide variety of integrated systems.

We serve a diverse range of clients including residential
complexes, commercial facilities, industrial sectors, and
government organizations, ensuring scalable and
customized technology solutions that meet modern
demands.




About Us

Our Vision

To be a leading regional
provider of intelligent,
secure, and innovative
technology solutions that
improve lives and
businesses through smarter
connectivity and
automation.

Our Mission

To deliver high-quality,
future-ready IT, smart
home, and low current
systems by combining
technical expertise, best-in-
class products, and
customer-focused service.



CoreValues

-Innovation — Adopting the latest technologies to
provide

modern solutions

-Quality Commitment to delivering reliable and tested
systems

- Integrity Transparent and ethical operations with all
stakeholders

-Customer Focus — Designing solutions that truly serve
Our client’'s goals

- Sustainability — Providing energy-efficient and
future-proof systems
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S e rVi C e Low Current System

-Structured Cabling (Cat6/7, Fiber Optics)
Oﬁe red - CCTV Surveillance Systems

- Fire Alarm & Fire Suppression Systems

- Access Control & Time Attendance

-Public Address & Voice Evacuation
Systems

-Audio/Visual Systems (Meeting Rooms,
Auditoriums)

- IPTV [ SMATV Solutions
- Intrusion Alarm Systems

- Video Intercom Systems




Service
Offered

Smart Home Solutions

- Centralized Control Panels

- Mobile & Tablet App Integration

- Smart Lighting & Curtain Automation
- Smart Thermostat and AC Control
-Energy Monitoring

- |IP Door Locks & Security Cameras

-Voice Assistant Integration (Alexu,
Google Home)



S e rVi C e IT & Network Infrastructure

- Data Center & Server Room Setup

- Enterprise Network Design &
Implementation

- Wireless Access Point Deployment

- IP Telephony [ VolIP Systems

- Routers, Firewalls, and Network Security
- IT Equipment Supply and Rack Mounting

- Internet of Things (loT) Integration
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PROJECT DELIVERY PROCESS

We ensure full-cycle project execution
using a systematic approach:

1. Site Survey & Requirement Analysis

2. Design Engineering

3. Proposal & Approval

4. System Installation

5. Testing & Commissioning

6. Training & Documentation

7. After-Sales Support
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KEY SECTORS SERVED

- Residential Compounds & Villas

- Educational Institutions

§\\\\\'\\\\ - Commercial Buildings
g \ - - Healthcare Facilities

- Government Offices & Military Sites

- Warehouses & Industrial Workshops



Ccontact Us

Head Office:

Dammam, Kingdom of
Saudi Arabia

Support Lines IT Co.

Al Khonini Building Office #
303

King Saud Str.

P.O. Box 5529, Dommam

32241-8529
Kingdom of Saudi Arabia

www.supportlines.net
Email :
info@supportlines.net
Office : +966 (13) 834 4134
Fax: +966 (13) 809 3673
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Issuance Date: 04.22 2025 o Carant Thornton
CCC Reference Humber: O7-1275-042225-H

Cvbersecurity Compliance Certificate

This is to confirm that

SUPPORT LINES GENERAL CONTRACTING CO.

2050093785
B529, King Saud Rd, 8529, Ar Rabie Dist. Dammam - 32241, Saudi Arabia
was subject to an assessment by Grant Thornton Advisory PLLC to evaluate its compliance with Saudi Aramco

Third Party Cybersecurity Standard (5ACS-002). Based on the assessment carried out between 04/14/2025 and
04,22/2025, SUPPORT LIMES GEMERAL COMNTRACTIMNG CO. was found to be compliant with the Standard.

For the classification of: General Reguirements, Type: CCC

This certificate is valid for a pericod of two yvears from the date of issuance.
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Documentation

Certificate of Registration

This is to certify that the Quality Management System of

Certificate of Registration

This is to certify that the Occupational Health and Safety Management System of

Support Lines General Contracting Company Support Lines General Contracting Company

King Saud Street, Al Khonini Building, 3rd Floor, Office # 301, 302 & 303, P.O. Box 5529
Dammam 32241-8529, Kingdom of Saudi Arabia

King Saud Street, Al Khonini Building, 3rd Floor, Office # 301, 302 & 303, P.O. Box 5529
Dammam 32241-8529, Kingdom of Saudi Arabia

has been assessed and registered by TNV as conforming
to the requirements of:

ISO 9001:2015

(Quality Management System)

has been assessed and registered by TNV as conforming
to the requirements of:

ISO 45001:2018

(Occupational Health and Safety Management System)

For the following Scope For the following Scope

Surface Preparation using Abrasive Blast Cleaning, Industrial Coating, Decorative Painting, Concrete

Repair, Fire Proof, Trading, Safety Risk Assessment and Technical Support Services Surface Preparation using Abrasive Blast Cleaning, Industrial Coating, Decorative Painting, Concrete

Repair, Fire Proof, Trading, Safety Risk Assessment and Technical Support Services

TNV is accredited by United Accreditation Foundation (UAF), Status of Certificate can be verified on
www.isoindia.org & www.iafcertsearch.org

Certificate Number HILSBTCU20240821SAUQM 1Z6 Initial Registration Date  21/08/2024

TNV is accredited by United Accreditation Foundation (UAF), Status of Certificate can be verified on
www.isoindia.org & www.iafcertsearch.org

Certificate Number HILSBTCU20240821SAUOH 10N Initial Registration Date  21/08/2024
Current Issue Date 21/08/2024 Validity of this Certificate  20/08/2026 Corceat Tesiie Diate 21/08/2024 Validity o-l'lhu(‘ctlil'lcﬂlc 20/08/2026
Ist Surveillance Date  Completed Recertification due on 20/08/2027 15t Surveillance Date  Completed Recertification due on 20/08/2027
2nd Surveillance Date  21/07/2026 Revision No./Date 0o /\ 2nd Surveillance Date  21/07/2026 Revision No./Date o0
Issue No 01 IAF code 28,29, p4 Issue No 01 IAF code 28.29, l‘[\
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TNV Certification Ltd.
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Certificate Of Registration

This is to certify that the Environment Management System of

Support Lines General Contracting Company

King Saud Street, Al Khonini Building, 3rd Floor, Office # 301,302 & 303,
529, Dammam 32241-8529, Kingdom of Saudi Arabia

P.0. Box 5

has been assessed and registered by TNV as conforming
to the requirements of:

ISO 14001:2015

(Environment Management System)

For the following Scope

Surface Preparation using Abrasive Blast Cleaning, Industrial Coating,
Decorative Painting, Concrete Repair, Fire Proof, Trading,
Safety Risk Assessment and Technical Support Services

TNV is accredited by United Accreditation Foundation (UAF), Status of Certificate can be verified on
www. tnvworld,.com & www.iafcertsearch.org

Certificate Number
Current Issue Date
1" Survelllance Date
2" Surveillance Date
Issue No

= Urare
2 e ACGREDITATION
EN CURDATION

240607026602
29%Jul. 2026
Completed
07" May 2026
01

Initial Issue Date 07" Jun. 2024
Validity of this Certificate 06™ Jun. 2026
Recertification due on 06™ Jun. 2027
Revision No./Date 01

IAF Code 28&34
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Director

NV Certifidation Ltd
( LEI No: 335800HPF7ZHSAORCF93 )
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